MHUHHCTEPCTBO ['naBam opraHos
IKOHOMMYECKOI'O PA3BUTHA MECTHOI0 CaMOyTIpaBJICHHA
ACTPAXAHCKOM OBJIACTH MYHHULUNAIBHBIX 00pa30BaHUH

AcTtpaxaHcKoii o6acTu
Coserckas yn., A. 15, . Actpexans, 414008
Tex.: (8512) 51-49-93, paxc: (£512) 52-50-66

e-mail: economy obl.ru
(200208 ‘?ﬂ-‘m

Ha Ne or

at 71

B 2021 roay npoBoauTcs ouepenHOH, 25-H KOHKYpPC Ha COMCKaHHE NpeMUH
[IpaBurensctBa Poccuiickoit ®ejepanuu B obacTH KavecTBa (Hajnee — KOHKYPC),
KOTOpBI€ MPHCYKAAIOTES OpraHU3aluiM 3a JOCTH)KEHHE 3HAYUTEIbHBIX pe3ybTaToB
B 00JacTH KayecTEa TNPOAYKUMM M YCIOyr, a Takke 3a BHEJpEHHe
BBICOKOI((QEKTUBHBIX METOJJOB MEHEDKMEHTa KayecTBa.

Bo Bcex pasBUTBIX cTpaHax IpeMHMM B 00JIacTH Ka4yecTBa YIpaBJICHHUS
ABIAIOTCS 0a30BBIM MHCTPYMEHTOM pPOCTa KOHKYPEHTOCIIOCOOHOCTH 3KOHOMHKH M
MOBBILIEHUS TPOU3BOAATENBHOCTH TpyAa. Haubonee usBecTHble mpeMuu B 00nacTu
kauecTBa: npu3 Jlemunra B SInonun, HayoHnanbHas Harpaja bonapumka B CILIA u
['nobansuas npemus EFQM 3a CoepiueHcTBO.

3a BpeMsl IPOBEJIEHUS KOHKYpca B HEM MPHHSIIA ydacTHe OpraHH3aUuH U3 80
cy6bextoB Poccuiickoit Mefepauuy B pasiMYHBIX OTPACIAX MPOMBIIIIEHHOCTH:
3[paBOOXpaHEeHHe, MUILeBas I[POMBILUIEHHOCTh, MAIIHHOCTpOeHHe, oOpa3oBaHue,
Hay4YHO-IIPOM3BOJCTBEHHAs IS TEIbHOCTD, a TAK)KE TOProBis U cdepa yCiyr.

YyacTHe B KOHMKypce MpeArojiaraeT CHUCTeMHBI aHalu3 JeATebHOCTH
OpraHM3alMM KaK B paMKax OCBOEHHUS METOJla CAMOOLIEHKH CBOEH JeATeNIbHOCTH, TaK
M CO CTOPOHBI 3KCNEPTHOH KomuccuH. OLieHKa OpraHu3auuii MPOBOAMTCH IO
KPUTEpPUSIM MOJEIH TIIpEMHH, H3/10)KEeHHbIM B PyKoBOACTBE AN OpraHu3aluii-
YYaCTHUKOB KOHKYpci Ha couckaHue npemuit IlpaBurensctBa Poccuiickoi
@enepauuu B o61acTu kayecTsa (Ipuiiaraercs).

OKcrepTHas OLSHKa T[03BOJISET BBIABHTH TOYKH pOCTa, HAaIpaBlIeHUs
ONTUMHU3AUUU OH3HEC-MpoueccoB W MNyTed pa3BUTUA Ou3Heca, CrocoOCTByeT
TMOBBILIEHHUIO PEUTHHIA U MOIYJIAPHOCTH OpeHaa.

OpraHu3aium, KCTOpble Y4acTBYIOT B KOHKYPCE U CTAHOBSATCS JlaypeaTaMu WU
JAUIUIOMAHTAMH KOHKYypCa, SBISIOTCA IPUMEPaMH BHEAPEHHs JIyYIUMX MPaKTHK
yrnpasiieHHs OU3Hec-TIpoLeccaMu.

Harpanb! opranvk3zauusam-jiaypeataMm B TOpPKECTBEHHON 0OCTaHOBKE Bpy4aeT
IIpencenarens IlpaButenbcrBa Poccuiickoit ®enepauuu WM IO €ro MOpYy4YeHHIO
oauH U3 3amectureneit [Ipencenarens [IpaBurenscTBa Poccmncrcou Denepanum.

ITomaya 3asBKM, PAacCMOTpEHHE JIOKYMEHTOB H 3a04Has OLEHKA CHCTEMBI
MEHEeDKMEHTA OpraHU3dL|H [TPOU3BOAATCs OecriaTHO.




bonee noapobHy HHPOpMALIHUIO O TIOPAAKE MPOBEEH
y4acThsi MOXHO TNONY4YUTh B cekperapuate CoBeTa IO
[IpaButensctBa Poccuiickoit ®enepanun B 061acT KadyecT
no6. 211, 235, 158 (e-mail: award@roskachestvo.gov.
https://roskachestvo.gov.ru/award/.

[TpocuM pa3MecTHTh BeILIEeyKa3aHHYIO HH(OPMALHIO H
CaMOYTIpaBJIeHHss M JOBECTH [0 XO3SHCTBYIOUIMX CyOBeK
TepPUTOPHHU Balllero MyHHLUIIAILHOTO 00pa30BaHHUs.

HUndopmammio o mnpojenanHoW paboTe HEOOXOAUMC
27.01.2021 Ha o2NEeKTPOHHBIM ajpec JAenapTaMeHTa 1
9KOHOMHYECKOTO0 pa3BHTUs AcTpaxaHcKoi obiactu obldept

[Tpunoxenue: Ha 22 1. B | 3K3.

1.0 MUHUCTpa 9KOHOM A4€CKOT0 Pa3BUTHS
AcTpaxaHckoi obacTi

Cypxosa [lapes Eroposaa
51-33-30

%

[1sl KOHKypca M YCIIOBHUAX

NPUCYXICHHUIO TPEMHN
Ba: Ten. (495) 777-43-12,
ru), a TaKxke Ha caiTe

a caiire oprana MECTHOTr'o
TOB, PACIOJOKEHHBIX Ha

) HaNpaBUTh B CPOK JO
[OPrOBIIM MHHHCTEPCTBA
org@mail.ru.

B.E. bonnapenko


mailto:award@roskachestvo.gov
mailto:org@mail.ru

5 -:..'(\ 5.

R
Hir 2L

PYKOEOOCTBO

018 OPFAHU3ALUMA — YYACTHUKOB
KOHKYPCA HA COVICKAHUE NPEMUIA
NPABUTE/IbCTBA POCCUNCKON OELEPALMM
B OB/IACTU KAYECTBA




COLOEP>KAHUE

OCHOBHble CBEAEHUS 0 KOHKYPC® U 0BLLmMe NonoxeHns

OCHOBHbIE YCNOBUA Y4acTUs B KOHKYpce

OcHOBHble 3aTanbi NPoBeAeHWsa KoHkypca

Mopsgok U CpOKW Nopadi 3asBKU Ha ydacTue
B KOHKYypCe

MopsiacK U CPOKW NPeacTaEneHus matepuanos
ANS y4acTUs B KOHKYpCe

TpeboBaHua K OTYETY MO CaMODLEHKe

cTp. 4
cTp. 6
cTp. 6

cTp. 7

crp. 7

crp. 8

Mopsaok NpoBeAeHVs OLUEeHKW MaTepuanos KOHKYP-
caHToB 1 o6cnenoBaHUs OpraHU3auuin Ha mecTax
OCYLIECTBNEHWNA AEATENBHOCTI

MoaseneHwe UTOroB KOHKYypca

NPUNOXXEHWE A. 3asBKa Ha y4acTue B KOHKYpCe
Ha couckaHue npemuii NpasuTanscTea Poccuiickon
depgepaunm B obnacTtu KadecTtsa

MPUNOXEHWE B. AHkeTa-aekJ/iapauns KoHKypcaHTa
Ha COMCKaHWe NpPeMnn NpPaBuTENbCTBa POCCUNCKO
thepnepaunm 8 obnactu kadectsa 20___ roaa

MPUNOXEHUE B. MNMepeyeHs MecT pacrnonoxe-
HUA CTPYKTYPHbIX NOAPAa3AeneHuiA

NPUNOXEHWE I Mogensk 1 kputepuun npemnia MNMpa-
suTenbcTea Poccuiickon @enepaumm B obnactu Ka-
yecTea

cTp. 10

crp. 12

crp. 13

cTp. 15

cTp. 17

cTp. 18



OCHOBHBIE GBEAEHUA O KOHKYPCE 1 OBLLVE MOJIOXEHUA

HauvoHanbHble n MexayHapoaHbie NpeMun
no Ka4yecTBy NpeacTaBNaloT cobon adhekTuBHYO
hopMy CTUMYNMPOBAHUA rOCYAaPC TBOM 1 OOLLECTBOM
YCUNWIA OpraHn3aumin No NOoBbILWEHNIO UX KOHKYPEHTO-
cnocobHocTw.

Takue npemuun K HacToAWeMY BPEMeH! yYy-
peanno 60NbWWHCTBO PasBUTbLIX MOCYAapcTs MUpa,
BK/OYas NpakTUYECKU BCe CTpaHhl EBponbl.

MPEMWUKN BPYYAIOTCSH B TOPXXEC TBEHHOW
OBCTAHOBKE, KAK NMPABWNO, MMABAMW
FOCYOAPCTB WU NPABUTENBLCTB. BPYYEHWUE
NPEMWU NEPBbIMW NTMUAMU MOCYOAPCTB
PAKTUHECKUWU ONPEOENSAET EE MPECTUXHOCTbH U
MU K.

MNepsas npemus B obnacrv kayectsa Obina
yupexaeHa 8 AnoHuu (npemus OenuHra, 1951 r). Kpu-
TepUu NPeMUn CNYXUNN ANA ANOHCKUX NPeanpyvsaTUin
OPWEHTUPAMU B UCNONB30BaHUM CNeLUnanbHbiX METOA0B
MeHeO XMEHTa Ka4yecTsa, BKMIOYER cTaTUCTUYeCKNe
MeToAb! ynpasneHus npoueccamu. 30 MHOroM UMEHHO
aTo cnocoBCTBOBANO NOABNEHUIC TaK HA3bIBAEMOro
ANOHCKOro uy.qa W NPOPbLIBY SNOHCKNX KOMMAaHWA Ha MWU-
pOBOWt PbiHOK Gnarogaps BbICOKOIMY KadecTsy. bonb-
WWHCTBO U3BECTHbIX AMNOHCKWX KOMNaHWIA, onucsIBas
CBOK UCTOPUIO BOCXOXAEHUA K MMDOBOMY NUAEPRCTBY,
KOHCTaTUPYHOT TO, YTO HA4YaNOoM NOCNYXUNO UX CTPEM-
NeHne nony4YnuTe npemuto [lemuHra n npeobpasosaxue
KOMMaHWW N0 KPUTEPUAM 3TOW NP EMUN,

B 1987 r. Koxrpecc CLUA B Ilensx npeoaosieHus
OTCTaBaHMA aMEePUKAHCKNX KOMNaHWiA B KOHKYPEHTHON
6opbbe ¢ ANOHCKUMU NPOU3BOANTENSMWN NPOAYKUWN
yypeaun HauuoHanbHyo npemuio CLUA no kavecTsy -
npemuio Mankonma Bongpuaxa.

B 1991 r. no uHuumaTtmee Ee poneiickoro hoHaa
MeHeoXXmeHTa kavectsa (EFQM), opraHmsaTopamm
KoToporo asnaTcs 10 KpynHenwnx eBponericknx
Kopnopauun, u Esponeiickoit opraHnsauum no kave-
crey (EOQ) 6bina yupexaeHa EBponenckas npemMus
no KayecTBY, KpUTEPUKN KOTOPOW Yy NTbIBAIOT RNOHCKWUIA
¥ amepuKaHCKWi onbIT,

Mpemuu MpasuTtenbctea Poccuinckon Mepe-
pauun B obnacTu kavectsa (nanee — Npemun) yupex-
AeHbl nocTaHosneHuem NpasuTerbecTea Poccuiickon
®epepaunu ot 12 anpens 1996 r. Ne 423,

CornacHo MonoxeHWo 0 NEeMUaX, YTBEPX AeH-

HOMY noctaHosneHvem lNpasuTtenscTea PoccUNCKON
depnepauuu ot 24 despansa 1999 r. Ne 206, npemun
NPUCY>XXAAKTCH eXerofHo Ha KOHKYPCHOW oCcHOBe
opraHu3auvaM 3a AoCTUXEeHUE 3HaUYUTeNbHbIX pe-
aynbtaTos B obnacTtu kayecTsa NPOAYKUUKM U YCAyT,
obecneyeHus nx 6e30MacHOCTK, a TakXe 3a BHeape-
HWe BbICOKO3(hPEKTUBHBIX METOAOB MEHEAXKMEHTA
KayecTsa.

Onpepgenenve nopsaka NnpoBeAeHns KOHKypca
Ha couckanve npemuit MNpasutensctea POCCUMInCKOA
Degepauun B obnacTu KayecTsa (qanee — KOHKYpC),
3KCNepTU3bl MaTepuanos 1 NOAroTOBKY Npeanoxe-
HWIA NO NpUCYXAeHuo npemuit ocywectenset Coser
No NPUCYXOEHNIO npew‘uﬁ MNpasuTtensctBa Poccuinckon
depgepauun B obnactn kavectea (ganee — Coser),
obpa3oBaHHbIn MUHWUCTEPCTBOM MPOMBbILWNIEHHOCTH
1 TOpProenu Poccuﬁcxdnﬁ ®degepaumn B COOTBETCTBMM
¢ nocrtaHosneHuem lNpasurensctea Poccuinckoin
®epepauun ot 13 ausapsa 2005 r. Ne 18 (B peaakuum
oT 4 chespans 2009 r. Ne 88). CoseT onpegenser Takxe
opraHuM3auun, KOTOpBIe Harpa)aarTcs AUnIoMoMm
Cosera.

MNpepcepnatenem CoseTta ssnaerca MUHUCTP
NPOMBIWNEHHOCTW 1 ToproBnu Poccuitickoin Pepe-
pauwun.

B coctas CoseTa BxoAaT npegcrasureny An-
naparta MNpasutensctea Poccuinckon Megepauyum,
locypapcTteenHon [ymel @epnepansHoro Cobpaxua
Poccuiickoin epepauvn, hegepansHbiX OpraHos uc-
NONHUTENLHON BNACTH, YYPEXAEHUN 1 OpraHu3auuii,
BeAyLNE yYeHble U cr}euuanucm B o6nacTu meHepn-
XKMeHTa Ka4ecTBa, npeacrasuTenn obLecTBeHHbIX

obbegnHeHUn,

BblweykasaHHbIM nocTaHosneHuem MNpaeuTens-
ctea Poccuinckon @epepauun ot 13 aHsaps 2005 r.
Ne 18 opraHu3aunoHHoO-TexHu4eckoe obecneveHune
nestensHocT Coseta Bo3noxeHo Ha DegepansHoe
areHTCTBO NO TEXHUYECKOMY PerynnpoBaHuio u Me-
TPONOruun,

CoBeTt MeeT cekpeTapuar (nanee — cekpe-
Tapuar Coserta), KOTopbin hopmupyeTtca Penepans-
HbIM areHTCTBOM MO TEXHUYECKOMY perynupoBaHuio
1 meTponoruun. CekpeTapuar Coseta yHKUMOHUPYET
Ha 6a3e aBTOHOMHOWN HEKOMMEPYEeCcKOo opraHu3aunm
«Poccuiickan cuctema kayecTea» U feincTByeT B Co-
otBeTcTBUM C MNonoxeHuem o cekpetapuarte Cosera,
yTBEepXAeHHbIM Npukasom PefgepansHOro areHTcTea



e

NO TEXHUYECKOMY PerynMpoBaHuK) U METPONorun ot
19 ansapsa 2017 r. N2 89.

Cekpetapuat CoseTa ocyujecTenset obecne-
YyeHune TeKyLI.l,eﬁ OEeATeNnsHOCTHN Coae'ra. MeTogn4eckoe
] qu:ropmaumHHoe obecneveHue KOHKYpCa, Hakonne-
HWE 1 cUCTeMaTu3aunio marepranos, npeacraesnyaemblx
opraHu3aunamMmm - y4acTHMKaMu KoHkKypca, KOHCY bTU-
poBaHne yKkasaHHbiX opraunaauuﬁ no sonpocam npo-
BEEHNA KOHKYpCa, OpraHn3yeT nposefgHue akcnep-
TWU3bl NpeAcTaBNeHHbIX OpraHn3aulaMn - y4acTHUKaMmmn
KOHKYpPCa marepwanos v obcnenoeaHne ux Ha mecTax,
ocyulecTenseT o6MeH OnbITOM NPCBEAEHNS KOHKypca
C 3apy6eXHbIMN OpPraHn3aunsmMm 10 Ka4ecTsy.

B PykoBoacTee Ans opraHii3auni-y4acTHUKOB
KOHKypca (nanee — PykoBOACTB)) B COOTBETCTBUU
c MonoxeHvem o npemusx Mpasutenscrea Poccuitckoin
®depepayumn B 06nacTn KavyecTsa U3NOXKEH NOPAAOK
NPOBEAEHUS KOHKYpCa Ha coucKaHue NpeMuin n Kpu-
TEPUKN UX NPUCYXKAEHWUA.

Kputepun 1 MeToabl OUEHKN YHACTHUKOE KOH-
Kypca rapMOHU3UPOBaHbI C NY4YLWWIAM MUPOBbLIMU NpakK-
TUKaMu 1 ABNAIOTCA ANA OpraHU3aunii OpMeHTMpPaMm
BHEAPEHVA NepefoBbiX MEXAYHE POAHbLIX NOAXOA0B
K MEHEXXMEHTY 1 NOBbILEHMIO KOHKYPEHTOCNoCo6HO-
cTi. FTapMOHM3aUMA KpYTepres NP My AaeT BOSMOX-
HOCTb OTEYECTBEHHbLIM NPEANPUs TUAM YYacTBOBAaTb
B MEX/yHapOAHbIX KOHKYpcax B ¢6nacTu ka4ecTsa.

B cooTBETCTBMM C MUPOBOV NpakTukou MNpemun
He UMEeT AEHEXHON COCTaBNSAILLEN.

Naypeatbl KOHKYpCa nonyyatoT Npuasl, AUNNo-
Mmbl [pasutenscTea Poccuinckon epnepauun 1 npaso
MCMNONb30BaTh CUMBONMKY NPEMUN B CBOUX PEKNaMHBIX
marepvanax.

EXXKEroaHO NPUCY XX OAETCSH H'Z BOJMEE 12
NPEMWI, U3 KOTOPbIX:

® He Bonee 3 npeMuit — OpraHn3auUnsam
C yncneHHocTbo paboTarowmx ao 250 Yyenosek;

» He 6onee 3 NpeMuin — opraHn3aunam
€ yncneHHocTeio paboTarowmx ot 250 oo
1000 yenoBek;

= He bonee 6 npemMunin — opraHN3aunsam
C YUCNEHHOCTBIO paboTaloWwmx CBbilwe
1000 yenosexk.

Kpome naypearos, No UTOaM KOHKypca onpe-
AEensioTCA OpraHuaauum, KoTopble 3a ycnexu B obnacTw
KayecTBa HarpaxgawTcsa gunnonamu Cosera.

TpaAMUMOHHO LEePEeMOHUsI Harpak geHus no-
6enuTtenen npoxoagut B [ome MNpasutenscrea Poc-

cuiickon Deaepauynu, Harpaabl pyKosoauTensm op-
raHusauun-naypearos spy4alotcs lpegceparenem
MNpasutensctea Poccuitckoi Degepayum unum no ero
nopy4eHunio ogHUM 13 3amecTutenen MNpeaceparens
MpasuTtenscTsa Poccuiickoin eaepaumu.

3A BONEE YEM 20-JIETHIOKO UCTOPUIO
KOHKYPCA B HEM NPUHANO YYACTUE BEONEE
3000 OPFAHU3ALMIN M3 CBbILLE 80 CYBbEKTOB
POCCUNCKOW ®ELEPALIUA. NAYPEATAMU U
OUNNOMAHTAMWM NMPEMWUU 3A 3TU rOAbl CTANKU

BOJIEE 300 OPFAHU3ALMNA,

Y4acTue B KOHKypCe npeanonaraer CUCTEMHbINA
aHanua ,qemenbuochopraHusauuu KaK B pamkax ca-
MOOLEHKW, TaK 1 CO C |Op0Hbl IKCNEPTHON KOMUCCUN.

WTorom aton paboTbl ABNAETCH BbiABNEHWE
TOYeK pocTa, HanpaBneHuit onTuMusauun 6uaHec-npo-
Lleccos u nyTei pa3snTusa 6usHeca, pocT MOTUBALMK
1 CMNIOYEHHOCTU KONMEKTUBA OpraHu3auun.

MNOBEOA B KOH KVPCL CNOCOBCTBYET
NOBLILEHWUIO Y3HABAEMOCTY U MONYNSPHOCTH
BPEHIA. 3BAHME NAYPEATA OBECMNEYMBAET PAL
KOHKYPEHTHbIX NPEUMYLLIECTB HA BHYTPEHHEM
M BHELLHEM PbIHKAX:

= chopMupyeT UMUAK Nuaepa,
penyTaumio HaleXXHoro NPoOV3BoANTENA
BbICOKOKAYECTBEHHbBIX U KOHKYPEHTOCMOCOBHbIX
TOBApOB WU YCAyr

L C!'IOCOGCTBYST npueneYeHUo HOBbIX NapTHeEPOB
W 3aKa34ynKkos, COXpaHeHWo 1 yBenu4yeHno gonu
PBIHKEA;

= BefeT K pocTy npubbinv u paclumpeHuo busHec-
BO3MOXHOCTEN,

YyacTtue B KOHKypce ocyulectensetcs 6e3
nepBoHa4YansHoro sa'-ioca. OLUEHKa NoAaHHbIX AOKY=
MEHTOB U 3a04Has OlleHKa CUCTEMbl MEHEKMEHTA
opraHu3auvu npon3eoanaTcs becnnatHo. KoHKypcaHT
onnavyvsaeT pacxofHl, CBA3aHHble C BbIE3[A0M 3KC-
NepTHON KOMWUCCWW, Bl CNy4ae BbIXOAa Ha OYHbIN 3Tan
obcnenosBaHnsa opraHmMsauunn,




Y4yacTue opraHu3auuin B KOHKypce 1o6posonb-
Hoe. Ha yyacTue B KOHKYpCe MOryT npeTeHaoBaThb
OpraHvaauum, oCyLUecTBASIOWMNE NHON3BOACTBO MNPo-
AyKUMKU 1 oKasaHue ycnyr Gonee Tpex net, umeiolime
noByio opraHM3aunoHHo-NpasoBy o hopmy.

OpraHn3auuam, NPUHUMAKOLIVIM Y4acTUe B KOH-
Kypce, pekoMeHayeTCs UMETb B CBUEM LWTaTe coTpya-
HUKa, 06y4eHHOro MeTOAO0NOr MK NEMMEHEHNS MOAENN
MNpemun nnn mogeny EFQM.

OpraHnuzaunu, 3aHUMaloLLNECA NPOVM3BOACTBOM
BOOPYXEHWI, BOBHHON 1 CneuuansHoi TeXHUKY, Npega-
CTaBNAIOT Ha KOHKYPC MaTepuans! ki obnacTu kadecTsa
NPOAYKUWU rPaXaHCKOro HasHaveHUA.

He MoryT y4acTBOBaTbL B KOHKYpPCe Oprakvaa-
L1W, B OTHOLWEHUW KOTOPbIX B YCTAHDBNEHHOM NOPsiAKe

2 OCHOBHBIE YCJ10BUS YHACTUA B KOHKYPCE

MPUHATBI pPeleHns 06 ocyLecTBNeHMM Npoueayp,
npeayCMOTPEHHbIX 3aKpHoAaTeNbCcTBOM Poccuitckon
depgepaunmn 0 HECOCTOATENBHOCTH (BaHKpOTCTBE).

Opranuzauun, Harpa)aeHHole gunnomom Co-
seTa (opraHM3aunn-gunnoMaHTbl), MOryT y4acTBOBaTh
B NOCNeaywmnx KoOHKypcax Ha o6Wwmux OCHOBaHWUAX.

OpraHusauun, KoTopbIM NPUCYXXAeHa npeMus
(opraHuaauuun-naypearsl), UMeoT NpaBo Ha NOBTOPHOE
y4acTue B KOHKYpCe He paHee Yem yepes 5 net nocne
npucyxaeHun MNpemun.

PeayneTaThl paboTbl opraHusauuin 8 o6nactu
KayecTsa NPOAYKLWUM W YCNyr, OTpaxaemble B Npej-
CTaBNAEMbIX HA KOHKYPC Matepuanax, NpuHUMaroTca
K paccMOTPEHUIO NPpU YCNoBUKW, YTO OHU Gbinu nony-
YeHbl HE MeHee YeM 3a rof, 4o o6BLABNEHNUS KOHKYpCa.

3 OCHOBHBIE BTAMb! [NMPOBEAEHNA KOHKYPCA

| Harpax/ieHus

KoHKypc exerofHo Ha4yuHaeTcs ¢ onybnuko-
BaHus 8 CMU obbsBneHns o Havasie ero npoBeaeHus,
a Tak>ke cooTBeTCTBYIoWen nHhopMauun Ha canTe
cexkpeTtapuwara Coserta https:/roskachestvo.gov.ru/
award/.

B xope KOHKYpCa NnpoBouTCA BCECTOPOHHAR
oueHka opraﬂmaaumﬁ -y4aCTHUKOB B COOTBETCTBUN

noaaya ¢praHu3aLusmm 3asBOK Ha y4acThe B KOHKYpce

ony6nnK )BaHie B CMI 06bsBAEHNs O Havane NPoBeaeHNs +nypca

NPEAOCT ABNIeHNe OpraHvaaMaAMi-KOHKYPCaHTaMi MaTepuasos ANS y4acTus 8 KOHKYpCe

34a04Han oueHKa matepuanos, NnpeaocTaBeHHbIX OprﬂHM38ulﬂﬂMH'KOHKYPC&HT&MH

06CNeAC 3aH1e OpraHn3auni-kKoHKYPCaHTOB Ha MecTax OCYILEeCTBIeHIs ASTENbHOCTH

noasen:HWe UTOros KOHKypca, NOAroTOBKA NPeAnoXeHWh no npucy>XaeHuio NpeMun
W YTBEP> (AEHUIO OpraHn3aunin Ana Harpaxaenua gunnomamu Coserta :

MOAFOTOLKA K LEPEMOHIM HArPaXABHWsA NayPEeaTos NPEMK U AUNNOMAHTOB KOHKYPCa, UePEMOHNS

C YCTaHOBNEHHbIMW B Moaenu MpeMun Kputepusmu,
YYUTbIBAIOWWM pPasHblie acneKkTbl: OT NMAUPYIOLLEN
ponn pyKOBOACTBA, NONMUTUKU B 061acTU KayecTsa,
YA,0BNETBOPEHHOCTU NépcoHana v noTpeburteneit, nap-
THEPCTBa U PecypCcoB, NPOAYKUUU U YCNYr [0 pesyib-
TaToB, KOTOPbIX OpraHu3auuns o6usaeTcs No QaHHLIM
HanpaBNeHuaM,


https://ro

Mo peayneTaTam oueHku cekpeTapuar Coserta
rOTOBWT Martepvansl Ana npegocTasneHun Ha Coset
C Uenbko NPUHATUA peweHns No NToram KoHKypca.

CoBET roTOBUT NPEANOXEHWUA MO NPUCY XK AEHWIO
npemuia u npeacTaenseT ux B MpasuTenscTso Poccui-
ckoin @egepauunu, a TakxKe onpegenseT opraHnaalnn
AnAa HarpaxaeHus gunnomamun Cosera.

CekpeTtapuaT CoseTa okasbiBaeT KOHCyNbTa-
LIMOHHYIO MOMOLLL OPraHv3aumam-3assuTensm no Bo-
npocam y4acTus B KOHKypCe.

Cekpetapuarom Coseta o6ecneymBaeTcs KOH-
dhuaeHUNansHOCTb B OTHOWEHUW NOMYYEHHOW OT Op-
raHuaaumu nHcopmauum,

MOPAOOK 1 CPOKW MOLAAHN SAABKI HA YHACTVIE B

4 KOHKYPCE

OpraHunsaunun, xenarwuwier NPUHATL yyacTue
B KOHKYpce, HeobxoauMo 3anonHUTb 3aABKy Ha canTe
https://roskachestvo.gov.ru/award,

(DOpMa 3aABKW W YKa3aHnsa no ee 3anosiHeHUKo
NPUBELEHbI B NPUNOXEHUM A.

CPOK NOAA4YU 3AABKU HA YHAC TUE B KOHKYPCE -
00 1 MAPTA TOOA NPOBEOEHUE KOHKYPCA.

3assku, npuwepawue nocnz 31 gekabps Teky-

Liero roga v Ao Hayana artana 3a04YHoi oueHku, byayT
3aperucTpMpoBaHbl Ha y4acTue B KOHKYPCe TONbKO
NPy HanNpasNeHun UX BMecTe C Marepuanamm ans
y4acTus. B octanbHbIX cnyvasx 3asskv 6yayT saperu-
CTPUPOBaHbI Ha Y4acTWe B KOHKYpCe cneayowero roaa.

MNpw 3anonHeHun BCex Nonen 3asBkn en B aBTo-
MaTUYEeCKOM pPexnme NpuceansaeTcs perncTpaumoH-
HbI Homep. OpraHu3aunnu-3anBUTENIO HanpaBnseTcs
yBeaoMNeHue o Nony4YeHun cTaTyca KOHKypcaHTa.

5 NOPALOK NICPOKW MPELCTABJIEHA MATEPUATIOB [J1A

YYACTUA B KOHKYPCE

KOHKYPCAHT B CPOK 10 1 MAPTA rOQA
NPOBEAEHUS KOHKYPCA NPEACTABNSAET B
CEKPETAPUAT COBETA MATEPWZA /bl AN YYACTUS
B KOHKYPCE, BK/IIOYAS:

" aHKEeTy-AeKnapauvio (aHketa-gsknapauuvs
W YKasaHus no ee 3anonHeHuio npuseaeHs!
B npunoxexuu b);

® OTYET No camooleHke (2 ak3emnnapa
B8 6ymaxKkHoM Buge, a Takxxe B diopmare pdf unu
aHanorn4yHom);

® [OroBOP, NOANWUCAHHbINA CO CTOPOHbI
opraHusauun.

MaTepuansl ANA y4acTus B KOHKypce Heob-
XOAUMO NoAaTh:

® B 3NEKTPOHHOM BUAe Ha agpeca: award@
roskachestvo.gov.ru; info@roskachestvo.gov.ru.

= B GymaxxHoM Buae Ha agpec: 115184,
r. Mocksa, CpeaHuii OBYUHHIKOBCKMIA
nepeynok, 12, c nonmetkon «PockavecTso:
Ha yyacTue B KOHKypCe Ha CoucKaHue npemui
Mpasutenscrea Poccuinckon @epepaumm
B obnacTu KavyecTsa».

CexpeTtapuat CoseTa ocyLLecTBNRET BXOQHON
KOHTPO/b OTYEeTa No camoolueHKe opraHusauuv. B
cny4yae HecooTBETCTBUA oTyeTa TpeboBaHuaM pasgena
5 HacTosAwero PykoBgacTea opraHn3auyus K y4acTuio
B 3Tane 3a04HOI OUEHKW He [oNyCcKaeTCcs, cekpera-
puat CoseTa HanpasnaeT oTyeT Ha fopaboTky B Op-
raHn3aumio.

[opa6oTaHHbli OTYET NPUHUMAETCS CeKpeTa-
pwatoM CoBeTa B npefienax yKkasaHHOro B HaCTOSLLEM
pasgene cpoka.



https://roskachestvo.gov.ru/award
http://roskachestvo.gov.ru
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0 TPEBOBAHING

OTyet nevaTaeTca Ha DAHGHA cTopoHe nueTa Be-
now Gymarv popmaTta Ad wpudTom Times New Roman
{paamep 12}, MeXCTPOUHBIN MHTERBAN — OAWHAP IR,

PacwudbpoBra cneurankbHblix COKpaLSHRA,
TEPMUHOB M CMMBCACHE, a Takxe -606pesraTyp noa-
pasgeneHnil OpraHu3ayid, UCNor b3YemMblX B TCKCTE
oTYeTa, NPEeACTABNRETCA B NPAND<EHAN, BGe SK3eM-
ANSpLl OTYETA QOMXHE BBITE YTE 1R AEHB! BbICLLIAM
AONAHCCTHBEIM AALOM Oprand3ank V.

CTpatvlbl oTHeTa OONXHb BbITh NPOHYMERD-
BaMk! {(HYMEDAUWA CKBO3HARA). B BEXHEM KONCHTI Y8
KaxA0W CTpaHuUbl CNenyeT yKask BaTk perucTpdun-
QHHBbIA HOMEP, NOWCBOEHHLIA 38RE KE OPraHM3aUMd.

NncTel oT4eTa gon#Hbl Bel & COPOWNEOBAHLL.
MNpuMeHeRne 0BBEMHBIX, TRXENLIX NEPENETOR, A TaK-
*E NOMELEHNE KA O0ora NNCTAa F NOAM3TWReHoBoR
MOKQEITUE HE PEKGMEHAYETCA, NOC (ONbKY JATPYIHAET
NONL30BAHWE CTHETOM.

I CTPYKTYPA OTHETA BKNKOYAET B CEBA:

= TUTYABHRIA NHCT - 1 CTR, TEKCTH;
= orfaBaAsHWE — 1 CTR, TEKCTE;

" KNIQUEBYIO MHQOPMALIMIO O KOHYPCaHTe
{KPATKYIO XapakTepHCTUKY OpPriHN3anmMm) -
8-10 cTp. TekcTa;

8 YHHOPMAUVKS N0 KPUTBPMAM 1M )AENA NpaMun
(BOGMO)KHGGTI.-‘I oprasnaatyy I],DCTI.-‘IFH)’TbIe
PE3YNETaTh).

I QPOPMNEHWUE TUTYNbHOMO NACTA

B npapoM BepxHeM yrny TUTYARHOMD nicTa
KAaXO0Oro IK3gmMnnapd OTHeTa NpC CTABNAKTCAH WX HO-
Mepa (ak3, Ne 1, 2).

HiKe pacnonaraetcn rpw b yTeepxasHra or-
ueta, [pud yraepx asrus QONXEr COCTORTE W3 CA0BA
YTBEFAOAKD (Gea kaBbluek), Ha AMEHOBAHWA L0MK-
HOCTW NWUA, yTREDW 4AIOWENS Or4eT, €rg nognnchy,
MHILMANCH, hamMunuy, AEThl YTEEKASHWA 1 NeYaTH.

B yeHTpe cTpaHvUubl NeYITasTCH HAZBAHWE;
«OTYET no camooueHke OesTenbi10CTH ... [gance Ha-
3BaHe opraHv3ayndl, NPeacTaBl AeMbiA HA KOHKYRC
Ha COUCKaHWe npamui NpaenTer ocTBa PoccMickon
Pefgepauvn B 06nacTy KAYBCTBA: .

BHuay cTpanmnuel ykaskiBE €TCA ropog v rog.

B K/TIOMEBOW MHOOPMALMUW OON>KHb! BbITh
YKA3AHDI:

§ 0aTa perucTRauMK opraHuzauny,

= LUCNEHHOCTL PAGOTAIOWMX;

% OCHOBHEIE 3Tankl 0PAraHM3aLUOHHOND Pa3RUTUSR,
= HopMa CoHCTBEHHOCTH,

= OCHOBHBIE BUALI NPOAYKLUWA (yenyr);

& QCHOBHBbIE TREeSUBAHWUA K KAWYeCcTBY NPOOyKLWI
(ycnyr);
% KATEropvU CCHOBHBIX PEIHKOR {MBGTHGIA,

PErYMOHANbHBIA, HALWMOHASTBEHBIA KK
MEX AYHaPoLHbINY,

* X3APaKTEPUCTUKA OCHOBHBIX NoTpeduTenan
(MokynaTenu, Opyrug KOMNaHu, NpasuTenscTeo);

" MPOYKe CBeAeHvA, NpeacTaBnailna BAXHOCTH
ANA KOHKYPCaHTa;

B AO4TOBLIA aLPEC OPraHn3auun;

= HHTEpHeT-CanT oprfwsau,mu.

| MHOOPMALKMSA NO KF{HTEF’HHM MOZESW NPEMAK

KpuTepwv rpynnel «BoamoxHoctu» (c 1-ro
No 5-i KPUTEPUA BRAKIHWTENbHO) = 40 41 CTR. TeKCTa,
BKMHYAR;

® BEOAHYH CTRAHULY|NT KAXAOMY KPUTERWID
«BoamoxHOCTW = BRCEMO ¢ 5 CTP. TEKCTa
(He Bonee 1 CTP. TRKCTA HA KAXALIA KPUTEPUA),

* ONHUCAHWE NOAXOLCE NO COCTABNAKILWMM
KpUTepWes «BO3MOKHOCTU» — BCero oc 36 cTp.
TeKcTa {(He 6onee 1,5 CTP. TeKCTa cNUCAHNA
Ha KaXdylo COCTABARIOLLYIO).

WHhopMaLMA § KPUTEPHAX, XAPAKTEPU3YIOLLIAX
BOBMOMHOCTY OPraHBALIN, DOMKHA COGERXATE Tpu
anemMenTa:

» opMet W MeToa paBoThl ¢ oBocHOBaHKMEM NX
APUMEHEHVA B PAMKAX OEATENEHOCTH, KOTORYIO
XapaKTepuayeT KPUTEepUiA, nX COrMAacoBAHHOCTE
{(MHTErpMPOBEHHOCTL) C APYT UMW NOAXOOEMA.
STOT 3neMeHT ByQaT PAcCMATRVBATECA
AKCMEPTAMA KaK COBEPLISHCTBO NOAXOAA;

= CUCTEMHOCTE K NOHOTY NPUMeHBHUR
B PAMKAX Oprannsdummn 3tnx dopm
M MeTOAOHE: 8 «88PTVKANBHOM» DASPE3s —
No YPOBHAM YNPABNEHAR, B «TORNZOHTANBHOM»
- NG NOAPA3genenIsnmM n OGRACcTAM
OeRTENBHOCTY ORraHnsalng, JTOT 3NeMseHT
6yAeT PACCMATRPWBATLCA IKCNePTaMK Kak



pa3eepTeiBaHWe noaxona;

= onucaHue Toro, Kak opraHvsauva ocyulecTenser
WMHHOBALMW 1 NepemMeHbl ANS yNyYleHWs ceoel
AeATEeNLHOCTU Ha OCHOBE U3MEL eHUiA, N3y4eHuin
Nyuweit NpakTUKX U TBOPYECTBE NepcoHana. 3ToT
anemeHT ByaeT paccMaTpuBaTbea aKcnepTamn
Kak oueHKa v ynydweHue noaxoaa.

Kputepuu rpynnb! «PeaynstaTsl» (C 6-ro no 9-i
KpUTEPUKN BKNIOUMTENBHO) — A0 16 ¢Tp. TeKcTa, BKO-
yasn.

= BBOAHYIO CTPAHULY NO KaXA0MY KpUTEpUIo
«PeaynbTaTtbl» — BCEro Ao 4 cTp. Tekcra
(He 6onee 1 cTp. TEKCTa ONUCaHAA HA KaXayHo
COCTasNAWYo Kputepusa «PesynstaThbi»);

= rpeAcCTaBneHue pe3ynsTaTtos No KaXxaon
cocTasnsioLwen kputepues «PelynsraTbl» — BCEro
He Gonee 12 cTp. TekcTa (He Gorsiee 1,5 cTp. TekcTa
Ha NpeacTaBneHne pesynsTaTor No Kaxxaon
cocTasnswowen kputepues «Pelynsrartbi»).

WHbopmaLmsa 0 KpUTepuax, XapakTepuayoLmx
peaynsTarhl, QONXKHA CoaepKaThb CIeAyIoLne AaHHbIE:

® NONHOTY OXBara NnpuBefAeHHbIMII KNKo4YeBbiMN
nokasarensMmun pasnuyHbix Hanpasner-mﬁ
OeATeNsHOCTW OpraHn3auunn, 70T aneMeHT
paccMaTpueaeTcs aKCnepTaMun Kak nonHoTa
1 npeacTasnTenbHOCTb,

® nokasaTenu, KOTOpPbIMW OPraHn3auuns oueHnsaeT
CBOW pe3ynbraTtbl, N TEHASHUWWN N3MEHEHUA 3TUX
nokasaTenewn (kenaTtenbHo 3a nocnegHue Tpuv-
naTb net). TeHaeHUMN U3MeHeHa hakTUYeckm
AOCTUIHYTbIX nokasarenen cnenyer npeacTasnTb
B conocTtaeneHunn C nNaHUMpoBaswWUMNCS;

= cpasHeHWA NokasaTenen opraHn3auum
C @aHanoruyHbIMK nokasartensmi Apyrux
opraHu3auuil, KOHKYPEHTOB, NyH-Wwnx
W3BECTHbIX OpraHusayuii, AToT anemMeHT byaet
paccMaTpuBaThCsa IKCNEPTaMu Kak AOCTUXKEHWS.

Homepa v Ha3BaHWa KpUTEPUEB U UX COCTaB-
NAOWMX AOMKHBI COOTBETCTBOBH:TbL HOMEpaMm 1 Ha-
3BaHWUAM, NPUBEAEHHbLIM B NPUNo»eHuu I «Kputepum
Moaenu npemun» Hactoswero Py<osogcTea.

| NPUMEYAHUS:

1. Mpn onucaHUm NOAXOAOB NO CUCTABNKIOLWMM KPU-
TepueB «BO3MOXHOCTU» PEKOMEHAYETCA U3naratb
mMaTepvan B COOTBETCTBUW C NPUMSHAEMOW opraHnaa-
umen CTPYKTYpoi noaxoaos (0T 2 Ao 5 nogxonoe e suge
6u3Hec-NpoUECCOB, NPOEKTOB, AUKYMEHTUPOBaHHbIX
npoueayp, CNOXWBLLEICA NPaKTUKWU OCYLLECTBNEHMA
[EATeNsHOCTU U T. MN.), ONUCaHUe KOTOPLIX BbIAENSeTcs
B BMAe nofsaronoekos (Hanpumep, 1al, 1a2 ... 503 u .
n.). 3To NO3BONUT KOHKYpPCaHTy Banee cUCTEMHO Npe-
NOAHECTWU MaTtepuan ANns OUEHKW, a Tak>ke NoMoXxeT
3KCNepTam Npu oueHKe NOAXOA0E OpraHn3aunyi-KoH-
KypcaHTa.

!

2. MNpwu npepcTaBneHn pes3ynsTaTos AeaTeNnsHOCTU
npeanoYTeHne OTAAeTCA rpatuyeckoMy, HarnaaHoOMy
npeacTasneHnto pesyretatos. Mokasarenu AoNXHb!
UMEThb Ha3BaHWA C yKa3aHWeM efuHUL, U3MepeHni.
LlenecoobpasHo Kax oMy nokasaTenio NpucBouTb
cBoWv MHAeKc (Hanpumep, 6al, 6a2, 963, 964 n 1. A.).
370 NO3BONUT CCbINATBCA HA HUX U COKPaTUTL 06bem
oT4eTa. TeKCTOBbIE KOMMEHTapPUK He AONMXKHbLI Coaep-
aTb ONUCaHue Toro, YTo O4YeBUAHO (Hanpumep, pocT
UNN CHUXeHWe nokasarenei). [lonycTumo ycnosHoe
o603HaYeHne NONOXKUTENLHON TeHAEHUUK (Hanpumep,
CTpenkow BBepx Unv BHU3). XKenaTensHo NnpeacTasuTb
KOMMEHTapuu, Hanpumep, U3MeHeHns TpeHaa, NPUYKH
aHOManbHOro CHUXEH | UnW pocTa nokasarensauT. n.

l NPUNOXXEHUA - 10 5 CTP. TEKCTA, KOTOPBIE
MOrYT BKJTIOYATb:

B OpraHu3aunoHHYK GTPYKTYPY;
® NpUHATLIE COKpaweHusa n oboaHavyeHus;

" CTPYKTYpYy 6USHEC-NPOLECCOB 1 T. M.

OT4eTbl, He oTBevawme TpeboBaHUAM HacTo-
Aulero pasgena, K pacCMOTPEHUIO HE NPUHUMAKTCA.

OTyeTbl OpraHn3aumin-KoOHKYPCaHToB nocne
noaBefeHs MTOroB KOHKYpca XpaHATCA B cekpeTa-
puate Coseta B 1 ak3eMmnnspe.




MOPSIIOK MPOBEAEHUSA OLIEHKI MATEPUASIOB

KOHKYPCAHTOB 11 OBC/IEAOBAHVS OPFAHSAL HA

MECTAX OCYILEECTBJIEHNA OEATESIbHOCTW

OueHka MaTepuanos KOHKYPCAHTOR U BO3-
MOXHOE nocneayllee o6cneqoBeHe UX Ha MecTax
OCYLLECTBNEHUA ABATENBHOCTN OCYLLECTBNIOTCS KO-
MWUCCUAMM 3KCMEPTOB MO OLEHKE Y4ECTHUKOB KOHKYpPCa
BO rnase C BEeAyLWVM 3KCNIePTOM.

QueHka BblpaXkaeTca CyMMapHbIM Konuye-
cTe0oM 6annos, BLICTABNEHHbLIX 3KCNE2PTHON KOMUCCUEN
no kputepuam (1-9) mogenu npemvn,

Komuccun akcnepTtos (hopMUpyloTcs cekpe-
Tapwatom CoBseTa C y4eTOM KaTeropvm KoOHKypcaHTa
1 cneundukn ero 4esTensHOCTH.,

Tpe6oBaHus K akcnepTam, a Takxe nopaaok
hOpPMUPOBAHUA IKCNEPTHBIX KOMUCCUI YTBEPXK [1eHbI
MonoxeHuem o6 akcnepTax No CUeHKe opraHuaa-
UM — y4aCTHUKOB KOHKYPCAa Ha COUCKaHne npemMuvi
Mpasutensctea Poccuinckon @epepaunn B obnactu
KayecTea.

Cpok nposefeHns UHAMBYKAYANbHOWN OLSHKN
3KCNEPTOM MaTtepuanos, NPeAcTaBNeHHbIX KOHKYP-
caHTamu, — He Bonee 2 Hegenb C AaTtbl NONYYSHUA
3KCNEePTOM MaTeEPUANoB ANSA OUEHKMN,

Cpok nogroToBKWM KOMUCCUAMUN 3KCNEPTOB COo-
rnacoBaHHOW OLUEHKW MaTepuanoE, npeacTasneHHblx
KOHKypcaHTamu, — He 6onee 5 AHeA ¢ AaThl BoicTas-
NeHus aKcnepTamv MHAMBUAYANIbHON OLUEHKU,

YBeAOMNeHWA 0 pesynbraTax OueHKn maTepu-
anoB BbICbINAKTCA KOHKYpCaHTam B cpok o 31 mas
BKNIOYUTENBHO.

B cocTas KOHKYpCaHTOB, KOTOPbLIM Npeanaraet-
cA npoiTy o6cnefoBaHWe Ha MecTax OCYUWEeCTBEHWSA
AeATeNbHOCTH, BKNIOYAIOTCS Te OpraHu3auum, KoTopble
no pesynbTatam 3KCNepTHOW OLEeHKW NPeacTaBneHHbIX
matepuanos Habpanu 6onee 250 5annos.

OpraHusauna-KoHKYpPCaHT A0MXHa cooblunTb
cekpetapuaty CoBeTa 0 CBOeM pPeleHnn NprHATL
y4acTue B o6cnefosaHum B NUCbMEHHOM Brae He no3fa-
Hee 5 pabounx aHewn nocne NoNYyYSHUA yBEOAOMIIeHUs
O pe3ynbkrarax oOueHKMW.

Mo thakTy NpepocTasneHus opraHuaaunen-KoH-
KypCaHTOM cornacus HE npoeeaeHue ob6cnenoBaHnn
cekpeTtapuart Coseta B|TeyeHue 5 pabounx gHen Ha-
npasnaeT B OpraHn3auuio nporpammy nposBeaeHus
obcnepoBaHuA.

B cny4ae npUHATUA NONOXUTENBHOIO peLleHns
06 yyacTum B 06cNefoBaHUN KOHKYPCAHTY HeobXxoaumo
onnNaTuTbL pacxoabl No paboTe 3KCNepPTHON KOMUCCUK
13 pacyeTta 1500 py6ne# (He BKNKYas Hanoru) 3a oguH
pabo4uin AeHb OAHOro 3KCNepTa, a TakXe camoCcTosA-
TenbHO 3a6pOHUPOBaTL U ONNaTUTL NepeneT/nepeesq
un np'oxmsaHme 9KCNepToB, BXOAAWMNX B COCTaB 3KC-
NepTHOM KOMUCCUM (NPOXUBAHWNE IKCNEPTHON KOMUC-
cuu obecneynBaeTca B FOCTUHULIE HE HUXKe Tpex 38e3f.
Ha kaxporo akcneprta aonxeH 6biTe NpeaocTasneH
CTaHAapTHbIA OQHOMECTHbIN HOMEpP Ha BECb Nepuoa
nposeaeHun obcnenosaHus).

OpraHusauusa+KoHKypcaHT obecneynsaer
TpaHcthep IKCNepToB, BXOAALMX B COCTaB IKCNepT-
HO1 KOMUCCUW, OT MecTa NPOX1BaHWA W/unu paboTs
akcnepTa Ao opraHuaauum n obpatHo. Kaxkgomy akc-
nepTy gonxeH bbiTe oBecneyvex asnanepeneT ¢ Hara-
XKOM (3KOHOM-KNACC) NN XXene3HoaopPoXKHbIe BuneTo
(kyne). TpaHcdep axcnép‘roa oT/ao asponopra/sok3ana
OCYLLECTBNAGTCA OpraHu3aumnen-KoHKypcaHToM cob6-
CTBEHHbIM TPAaHCMOPTOM MW 3aKa30M W ONNaTow Takcu.

[ns koHKypcaHToB, Habpaswux meHee 250 6an-
NOB, U KOHKYPCaHTOB, OTKasasLmnxcsa oT o6cnegosanus,
yyacTue B KOHKYpCe 3aBepluaeTcs HanpasneHnem um
IAKCNEePTHOro 3aKNYEHNA NO 3a04HON OLeHKe maTte-
puanoB, NpeacTaBNeHHbIX Ha KOHKYPC. YKa3aHHble
MaTepuanbl HanpasNAKTCA KOHKYPCaHTY cekpeTapu-
atoM Coseta B cpok go 31 okTabps Tekyuwero roaa.

[N KOHKYPGAHTOB, NONYYMBINX MeHee
100 6annos, y4acTve|B KOHKypCe 3aBepuaeTcs Ha-
npasneHneMm M MHoOpPMayMOHHOro NUCLMa C pe-
aynsTaTamu OUeHKU B cpok Ao 31 mas Tekyuwiero roga
BKNOYUNTENBHO.

[ara nposeneHus o6cnenoBaHna KOHKPETHOro
KOHKypCaHTa ycTaHasnusaeTcs cekperapuartom Co-
BETa Ha OCHOBE NPEANOXeHNA KOMUCCYM 3KCNepTOoB
U PYKOBOACTBA OpraHn3aunn-KoHKYpCcaHTa.



OCHOBHOW Lenbio aTon paboTbl ABNKETCS NPO-
BEepKa 3KCNepTHbIMW KOMUCCUAMA 06BEKTUBHOCTHU
npegcrasneHHbiX KOHKYpCaHTaMmn matepuanos.

Mo peaynsTatam o6cnefoBaHus opraHnsalnin
Ha MEecTax OCYLWECTBNEHUSA AEATENLHOCTN 3KCMNEpT-
Hble KOMUCCUW NpeacTaBnsioT B cekpetapuat Cosera
3aKNI0YeHUA C yKa3daHeM OKOHYATEeNbHOW OLUEHKW
B 6annax Agns nocnegyowero NPEUHATUS pelleHns
no uToram KOHKypca Ha 3acefaHua Cosera,

[ns opraHu3auui, npowealunx obcnenosaxuve,
y4YacTue B KOHKypCe 3aBepluaeTcs:

= NS naypeatos — NPUHATUEM NOCTAHOBNEHWUA
Mpasutensctea Poceuitckon Pepepauum
0 npucyxaeHun npemui MNpasutenbcTea
Poccuitckon @egepauunn B o6nacTtu Ka4ecTsa,

= 005 AUNAOMaHTOB U APYrvX opraHnusaumui —
npunsiTnem COBETOM peLeHus no utoram
nNpoBeaeHns KOHKY

JKcnepTHble 3aKNYeHNs HanpasnAlTCs op-
raHusauuam, NPUHABLLIMM yyacTue B obcnegosaHum
KOHKypca: '

= naypeartam — B TeyeHue 10 pabouunx aHei nocne
Aatbl ony6nMKoBaHUA B CpeacTBax MaccoBon
uHopmMauumn noctanosneHus MNpasuTenscrea
Poccuiickon @egepaumm 0 NpUcyxaeHnn
npemuii NMpasutenscrea Poccunckon @epepauumn
B o6nactu KayecTs

= AUNAOMAaHTaM U ApPYruM opraHu3auvam —
8 TeveHue 10 pabounx gHel nocne aarbl
nposeneHuns sacenarHus Cosera.

OpraHuaaumm, y4acTsyrowme B KOHKypce, 065-
3aHbl BOCMPUHUMATE OLEHKY, BbICTABIEHHYH 3KC-
NepTHON KOMUCCHEN Mo peaynsTatam OueHKW maTe-
puanos, a Takxxe utoros obcneqoBaHua Ha MecTax
OCYLEeCTBNeHUA OeAT
KakK OKOH4YaTenbHble.

NbHOCTH, U pewexue Coseta




8 NOABELEHNE UTOIMOB KOHKYPCA

Mo pe3ynsratam OUEHKW MaTepuanos, npeqa-
CTaBNEHHbIX OpraHM3auuamMmn Ha KoHKypc, n obene-
AOBaHWA OpraHn3auuvini Ha MecTay OCYLUEeCTBEHUA
pestensHocTu CoseTt BHocuT B lNpasuTtenscTeo Poc-
cuinckoin Qepepaunn NPeanNoXeHNs No NPUCYXAEHNIO
npemuit, a TakKe onpeaenseT opra4u3aynm, Kotopble
Harpaxparortes gunnomom Coeeta

Cekpetapuat CoseTta HanpasnseTt nHdopma-
LIMOHHbIE MUCbMa C pe3ynbTaTaMmn KOHKYpCa U AaHHble
0 Aare U MecTe NPOBEAEHUA LEPEeMUHUN Harpax aeHus
naypeaTos NpeMuu.

HDEMD‘IM pr‘-laK)TCﬂ opras3aunam-naypea-
Tam B TopxxecTeeHHon obcTtaHoek: NMpeacenarenem
MNpaeutensctea Poccuickon @enepaunmn nam no ero
NOpPYYeHWo 0gHUM n3 3amecTuternewn Npepcenarens
Mpaeutensctea Poccuitckon Penepauyunu.

NAYPEATbBI KOHKYPCA C MOMEHTA NYBJ/TIUKALUN
MOCTAHOBJEHUSA O MPUCY>XAEHUK NPEMUIA
NPABUTENBLCTBA POCCUNCKOW DELEPALIMMA
UMEIOT NPABO UCMONb30BATb 3MBJIEMY
MPEMWN NPABUTE/IbCTBA POCCMACKOW

| PEQEPAUMY B OBNACTU KAYECTBA.

TpeboBaHus K MCNONL30BaHWIO 3MBnemb! npe-
mun MpasuTtensctea Poccuinckon @enepauum B 06-
nacTi Ka4yecTBa pernameHTUpoBaHbl B MNonoxeHnn
06 am6neme npemun MNpasutensctaa Poccuiickoil De-
gepauun B obnacTu Ka4ecTsa, yTBepXKAeHHOM nocra-
HoBneHwem MoccTaHaapTa Poccuy oT 11 nioHs 1996 .
Ne 12,

Mpwu nonyquuniﬂpemnm unu gunnoma Cosera
KOHKYpPCaHT B TeyeHue 5 net o6a3aH oCyWwecTBNATL
COTPYAHUYECTBO C ceKpeTapvaTtom CoseTa C uensio
pacnpocTpaHeHus ahdeKTUBHLIX METOA0B ynpasneHus
cpean pocCUNCKUX OpraHu3ayunia:;

® y4acTBOBaTb B CECCURAX, CeMUHApax, Kpyriblx
cTonax, NnpoBoAnMbIX cekpetapuartom Cosera;

* HanpasnsaTb Ha 06yYyeHue KaHAWAAaToB B IKCNepTbl
MO OUEHKe OpraHW3aLuit — y4acTHUKOB KOHKYpPCa;

® fnasaTb MHTEPBbLIO, yMACTBOBATb B HANUCaHUM
cTareil No BONPOCam MeHe>KMeHTa Ka4ecTsa,
onbITa y4acTus B NPEMUKN U APYTUM TemMam npu
YCNOBUU, YTO .anHbr:..- BONPOCHI He ABNAOTCA
KOMMEpPYEeCKOW TanHoW opraHmMaayuu.



[TounoxxeHne A 3A9BKA HA YHACTUE B KOHKYPCE

3ASIBKA HA YYACTU = B KOHKYPCE HA COUCKAHUE NPEMUIA NPABUTE/IbCTBA
POCCHUCKOW ®ELEPALIWN B OBNTACTU KAYECTBA

MonHoe HavmeHoBaHWe
(xax wopuguyecxkoro ninya)

KpaTkoe HauMeHOBaHWe OpraHnz auuu =

KOpuavyeckuin agpec opraHuaaunm -

MoyToBLIV appec opraHn3auun
(ecnu OTNMYHEBTCH OT KPHAHYECKOIO)

®opma cobCTBEHHOCTH
(rocyaapcTBenHan, MyHHUUNansHas,
yacTHaa u T. 4., kog OK@C)

OCHOBHOM BMA AGATENBHOCTH

Otpacne N

PervnoH
KowmanTeiopravoauind (TR IR

@.1.0. pykoBOAUTENA OpraHnaal,um =

TenedoH opraxmnaaumnm S

WHTepHeT-canT opraHusaymm S

Obuwee konuyecTso paboOTHUKOE —

YyacTue opraHu3auumn B npenbiLyuux
KOHKYpCax Ha COMCKaHue npemii
Mpaeutensctea P® 8 o6nactn kayecTsa,
rofbl y4acTus

Kowaxnoe o (B R

@.N.0. KoHTaKTHOro nuuya -

ﬂOFi)KHOCTb KOHTaxKTHOro nuua i

TenedoH KOHTAKTHOrO NUUa e

E-mail koHTakTHOro nuua S

@l necnapana - EE TR

OT UMeHW opraHu3auuin 3aABNAK0, UTO Mbl COTNACHL BbiNONHATE NPaBWNa, YyCTAHOBNEHHbIE ANA YYACTHUKOB KOHKYypca, u Gyaem
BOCNPWHUMATE OUEHKY, BEICTABNENHYIO HALWEeR 0PriaHM3aUun 3KcnepTHON KOMUCCHen No pesynsTatamM OLUEeHKW NpeacTaBNeHHbIX
MaTepuanos, a TakXe WTOroB 06CNENOBAHUA HA MECTE OCYLLECTBNEHWA AEATENLHOCTH, U peweHue CoBeTa No NPUCYXASHUIO NPeMUii
MpasutenscTea Poccuiickon Peaepaumy B o6nNacTi Ka4eCcTBa Kak OKoH4YaTensHble, Ecnu Halua opraHusayva GyaeT y4acTeosarth
8 06CNeaoBaHUA Ha MECTE OCYLUECTENEeHNA [enTensLHOCTH, Mbl COrNacHsl OpraHnaosaTh o6CneqoBaHNE U COAENCTBOBATL Ero OTKPLITOMY
W HENpeaB3ATOMY NPoBeaeHnK. Mbl NOHUMaeM, YTO OpraHn3auvsa oMKHa HeCTU Pacxofbl, CBA3aHHbIe C Takum obcneaosaHnem,
W rOTOBbI MX ONNATUTL HE3AaBUCUMCO OT PE3yNLTATOB Y4YacTWMA B KOHKYPCe.




TPEBOBAHNSA K SATOJIHEHIO 3AABKA

MOARCHEHKWA K 3ANGAHEHWIO OTL ENBHBIX
MYHKTCOB 3AABKMN. '

MNonHoe HAUMEHOBAHWE O] IAHW3ALUH
Bce chefeHnn yKaselBAKTCA B COO "BETCTBUAN
CO CBUOETENLCTBOM O BHECEHUMW K IWONMECKOrD
niua B EQVHLIA rocyAapCTEEHHBIF DBECTD FpKU-
HECKWX NWL, 1 YCTABOM Opradnaatliil,

YKaKuTe CCHCBHOA BMA B ATENLHOCTH
OpraHu3auMK W NepeyUcnUTE A0 1PexX HauMeHoRa-
HUA NPoAYKUMK (yonyr), KOTORBIE = AMBoNea NONHG
XapaKkTepnayrT ee AeATensHocTE 13 EMPIOM.

YKaxuTe OTPAchnb, 8 KOTCOL'OR OpraHn3atmna
QCYLLBCTBNAST ABRTENbHOCTE.

Obwee konuyecTeo pato rHUKOB
KanuuecTae paboTarowix B OPraH 43auim Ha Mo-
MEHT NOAAYM 3aABKI, 3 TAKKE, CKENBKD M3 HUX
paboTaeT Ha TeppruTapuu Poccuiac kon GegepaLyi.

YyacTUe opraHWIaLui B npeabiayuax
KOHKYpCax .
YKaxnTe, B KAKOM roay (rofax) opradiiszagma npu-
HAMANA y4acTUe B KORKYPCE Ha COUCKAHWB NPeMUA
MNpasutenscTsa Poccurckon Pegepaunn B cbnactu
KAYBCTEA.

KoKTakTHEI® nua
YKaxXUTe CREASHUA O ABYX AOMKHOCTHBIX NUL3X,
K KOTOPbIM chegyeT 08palaTsca ¢ ohuynane-
HbIM BAMPOCOM, €GN BOSHUKHET HEOOX0AUMOCTD
8 NONyYeHUH nononumteﬂhﬂoﬁ uHchopMmauunK, 1 409
YCTAHGBAEHWUS 8 CNYYAE HEOGXOAUMOCTY CNepaTuBe-
HOW CBA3W.




MpunoxeHvne B |  AHKETA-OEKNAPALIMA KOHKYPCAHTA

PerucTpaunoHHbIi HOMep;

AHKETA-OEK/TAPAUNSA KOHKYPCAHTA HA COUMCKAHUE NMPEMWAW MNMPABUTE/b-
CTBA POCCUMNCKOW ®ELEPALIUM B OBJTACTU KAYECTBA 20__ MOA

M oopcar - R

OdwmuymnansHoe HauMeHoBaHue p—

HOpuauyeckuin agpec

MoyToBBIA appec
(ecnu oTnuYaeTcs OT KPUOHUYECKOro)

WHTepHeT-canT —

I e e S

DaMnunmng, UMA, OTHECTBO I

HonxHocTe - -

CnyxebHbin TenedoH Ten Pakc.:

E-mail
[ wonomoorepstonne 1 I0 1T ]

Obuwee konnyecTso paboTHUKOI —

Oﬁu}.ee KONU4YeCTBO MECT pacncnoxeHnsa
noapasaeneHuin

MaTepmanbi, npegncrasgsieMmble Ha KOHKYpC

AHkeTa-geknapauus - 1 aka,

MepevyeHb MECT PacnoNOXeHWa noapasgeneHni - 1 aka.
(8 cnyvae, ecnu nogpasgeneHns PACNONKeHs! NO PA3HLIM Apecam)

OT4eT KOHKYpCaHTa - 2 3K3

Bl kormanicenie” L F IR R

KoHTakTHOE nuuo =

damunng, UMa, 0TYECTBO

HonxHocTb =

CnyxebHblit TenedoH Ten. ®dakce.:

E-mail

B iacnien T4 T T

OT MMeHW OpraHn3auuv 3asBNSI0, YTO Mbl COMNAcHkL! BEINONHATE Mpasuna, ycTaHOBNEHHbLIE [ANA YHAaCTHUKOB KOHKypca, u Gyaem
BOCNPUHWMATL KaK OKOHYaTENbHYK: 6annbHYH OUEHKY, BLICTABNEHHYHO Hallen OPraHn3aunn aKGNepTHOW KOMUCCHEN No peaynstatam
NPeACTaBNEeHHbIX HAaWen OPraHuaiUuen MaTepnanos, a Takxe UToros 06CnefoBaHWA Ha MECTE OCYLLECTBNEHWUA AEATENBHOCTY,
v cooTBeTcTRyIOWEe peweHne Coneta no npucyxaeHnio npemui Npasutensctea Poccwiickoin Megepaunm 8 obnacTtv kavecTsa,
Ecnu Hawa opraHn3auus ByaeT y4acTBoBaTh 8 06CNEA0BAHWA HA MECTE OCYLLECTBNEHUA AeRTENBHOCTI, Mbl COrNAcHLI OPraHMaoBaTh
ofcnegosaHne n COQBNCTBOBATL €70 OTKPLITOMY W HENPEAB3ATOMY NpoBeAeHW0, Mbl NOHMMAaeM, YTO OpraHMaaums AONXKHa HeCTH
pacxofbl, CBA3aHHbIE C TAKMM 0BCNeNoBaHMEM, 1 FOTOBLI MX ONNATUTL HE3ABMCUMO OT Pe3ynkTaTos,

Moanucek BbiCLWEro A0SPKHOCTHOrO Sinua

[ata 20 F M.IM.




"~ Npwoxoe s |

TRPEGOBAHNA K 3ANCIHEHUO AHKETbI-

AEKNAPALINA

1. Bea Tpefiyemas urdropMang nonxHa Beite
Hane4YaTadd unu paaﬁopquﬂo HAl' caHa OT DKW,

2. PerucTpaunoHHbIA HOME¢ P NPUCBaVBACTCH
nNpv PErucTRAUWK 3a8BKA QRFAHKC aUMKU HA YHAcTYe
8 KOoHKYpCe. |—|pl.-‘l nepenucke, 3anon 18HNM aHKeTbl-4e-
KNapayuw, NpeacTasieH n OTYETOB | JOCKHM CCbINAThCH
Ha PErUCTPaUHOHHLIA HOMEp.

3. NoAcHeHMA K 3anNoHE HUHD OTAeNbLHbIX
MNYHKTOE AHKeTbl-geKNapaynn:

| M. 1. KOHKYPCAHT

OpuvanbHoe HaAMMEHOBAHWE OpraHn3aljii
(MONHoe ¥ COKPALLEHHOE) M KOPHMAN. ECKWIA 8Pec yKa-
JFBIBAIOTER B COOTRETCTEVHM € YCTAIOM QPraHiaagui
1 CBMOETENBECTEOM O BHECEHWW IO[MOWHECKOrO Nua
B EQMHBIA FOCYAAapCcTBEHHBIA PEECTR KIPUANYECKUX NULY.

I A. 3. YUCHEHHOC T PABOTAKILUE X

YramUTe KOAMUSCTBO PAB0 "HUKOB HA MOMBHT
negaqv aHkeTbi-Aeknapaudi. YKa KUTe KQNuvecTso
MECT PAcNONCXKEHVA BCEX NOLPAIOSNEHNA QpraHu-
33LKK, BCM OHY PACNONOXKEHB! MO JA3HBIM aapecam.
(HanomuHaeMm KoHKYRGAHTAM, YTO BCS MHGOPMALUA
HE NGANEXWT PA3rNAIEHMIO U YTO NAHHBIE CBEACHUA
TpabyloTcA TONLKC ANA OPraHW3auMK OUeHKW MaTe-
puancos). '

[nA oprarknzaunii, 3aHMMarILMXCH NPOWs B0 -
CTBOM BOOPYXEHUA, BABHHON W CNe JWANBHOA TEXHNKA,

cnefyeT yKaakliBaTh qmineHHoch pabaTanx B op-
raHU3aLNA 328 BblYSTON HMCNEHHOCTH paboTaroLwmMx
B NOgpa3sfenaH1aX (BbigeneHHIX YYacTKax Nponasod-
CTBa}, 3aHATBLIX TOMABKO NPOV3EOACTBOM 06CGPOHHON

NPOAYKLMK, | '

M. 4, MATEPWANEIl, NPELCTABNISEMbBIE HA
KOHKYPC

ThefoBaHus K oiopmnenmm Y NPeACTaBNEeHUIO
OTYETE MANOXEHEI B pasaens «MOPKA0K 1 CPOKK
NPEACTABNEHWA MATEFUMANOBANS YHACTHA B
KOHKYPCE-=.

T R L T T ST TR T T R L T Y IerreT

K nepromy akaemniapy oT4yeTa KOHKYpCaH-
Ta Ro/HA GbiTe MRPUNOKEHa NOANMUCAHKAN

aHKera-neKnapauua.[

| M. 5. KOHTAKTHOE nwi’m

YRaxXuTe CBeAEHVA O A0MKHOCTHOM fUle,
HaAeneHHoM NONHCOMOYKMAMK NPEeacTaBNsTe OONos-
HUTENBHY K MHOORMAELWKD U OPradvsosbiBaTe 06CNa-
[OBaHyYe Ha MecTe OCYWIeCTBNEHNA AeATeNLHOCTH,

| . 6. AEKNAPALMA

MoanMCAHHAR 1 3aBEPEHHAs NOANVHHON neya-
ThtQ QpranHvzaLi aHKkeTa-gexnapauns CBMOsTebCTBY-
aTt, 4T KOHKprﬂHT COrnaced Co BCaMin }‘CHOBMHMM,
YKAIAHHBIMMW B 3TOM NYHKTE aHKEThI,




NEPEYEHb MECT PACMONOXXEHWUSI CTPYKTYPHbIX NMOAPA3AENEHUA

Appec OTHOCUTENbHbLIN

Paapgensi oT4yeTa, B KOTOPbIX

Onucaxue npo

ONUCaHbl CTPYKTY \ycnyr)

| TPEBOBAHUSA K 3ANONHEHUIO

OueHka MaTepuanos opratunsauun obycnos-
nuBaeT HeobXoAUMOCTb UMETL HYETKDEe NpeacTaseHne
O pasmepe, CTPYKType U OYHKUMAX pasnuyHbix ee
nogpasnenexuit. [lonxxHa npeaocTasnaTbCa uHhopMa-
uus o0 npoayKuum (yenyrax) ¢ Tem, v Tobbl 4OCTOBEPHO
onNpenennTe KONWYecTBO NogpasacneHnun, nognexa-
wmnx obcnegoBaHno B TOM cnyyae, 2Cnun opraHusauus
BbiBupaeTcs ans obcnenoBaHus HA MecTe OcyLLeCT-
BNEHUA OeATeNbHOCTH.

= [padha 1. Ykaxxute nonHbIA afp2c CTPYKTYPHOro
noapasfeneHus.,

= [pacha 2. Ykaxute npubnuantensHoe
KoNu4yecTeo paboTHWKOB B NoApasaeneHuy
(8 NnpoueHTax).

= [pacha 3. Ykaxunte npubnmantensHoiil obbvem
npoAa Kaxkpgoro noapasgenekus (B npoueHTax).

= [paca 4. Ykaxute, Kakas 4yacTh OTYeTa CBA3aHa
¢ obcnegyembiM noapasaeneHyvieMm,

= [pacha 5. Onuwute BUALI NPOAYVKLUWK (ycnyr),
NPOU3BOAMMON (OKa3biBaeMblx) 8 NnogpasneneHuu.,

| NPUMEYAHME.

Ecnu nopgpasfeneHns KOHKypcaHTa 4aCcTUYHO
pacnonaratoTcs 3a pyfexxom, To MecTa Ux pacnono-
KEHWA AONXHbBI BKIOYATLCA B nNepeyeHs. B otuete
[0nXHa paccmatpusaTbCcs AeATeNbHOCTb Noapasae-
NneHun B aTuX panoHax. KoHkypcaHT A0oMXeH 3HaThb,
4TO NoApasaeneHus, pacnonoXeHHble BHE Npeaenos
Poccuu, He nognexar pbcneaosaHmnio Ha MecTax.




[pynnoxeHwue

MOLEJ1b 1 KPUTEPUIA TNMPEMV/

NPABUTE/IbCTBA POCCUCKOW
OEOEPALIN B OBJTACTN KAHECTBA

OcHoBHbIe NONOXEHWS 1 MeTOA0NOrMS MOASNN
npemMuv rapMoHU3npoBaHbl ¢ Moaensio EBponeiickoin
npemuu no kavecTsy (c 2017 ropa - ElcemupHas npemus
EFQM' 3a CoBeplueHcTBO?).

Mpwn ux paspaboTke yunTblEanach nepeaosas
oTeYyecTBeHHana U MeXAyHapoaHas rpakTuKa NpoMbIL-
NEeHHbIX NPEANPUATUN, MyHUUMUNANELHbLIX YYpeXxaeHui,
YCNEeWHOo NPUMEHSIIOLLIMX eBPONENCKY MOOENb.

B OCHOBY MOJAENUN NPEMWUN NOJIOXKEHbLI TPU
HEPA3PbLIBHO CBA3AHHbLIE MEXK,1Y COBEOU
METOOONOMMYECKUE COCTABNS FOLLIUE:

= Ba30Bble NPUHLUMNBLI M KOHUENUVYA AeN0BOr0
COBEPLEHCTBA.

= [locTpoeHHan Ha KpUTepuax «BuamMoXKHOCTH»
n «PegynsTaTthi» METOAONOMSA, MO3BONAIOLLAA
NNaHupoBaTh U peann3oBbiBaTb NONOXEHNS
KOHUenuui,

= CucTtema OUEHKW AEATENBHOCTU opraH3auwny.

OueHka peaTensHOCTU opraHudauyuin nmeer
Asa yposHs. [Nepsblil ypoBEeHb HANpaBneH Ha OUEHKY
Ka)Aoro anemMeHTa CUCTeMbl yNnpaeneHus, 4To nogpa-
aymeBaeT nog coboit OUeHKY KaXK[oro U3 Kkpurepues
«BO3MOXHOCTU» U KaXxaoro u3 Kputepues «Pesynb-
Tarbl»,

Mpv aTOM OpraHn3auns Nony4aeT HarnsaHoe
npeacrtasnexHue ob ypoBHe nuaepcraa, acdekTusHo-
CTV NOAX0A0B Npw pa3paboTKe CTPATernu, yposHe pa-
60Tbl C NepcoHanom, 0 B3auMOAENC TBAN C NapTHepamu
1 O6LLECTBOM, YNPaBNeHUn PecypciiMn U NpoLeccamu.

OueHunBas Kaxabii n3 KpHuTepuee «Pesynb-
TaTbi», OpPraHu3auusa NoNy4aeT 3HaHUA O CTeNeHn
MCNONb30BaHWA BO3MOXHOCTEN HpraHudauny ans
OOCTUXEHURA CTpaTern4eckmnx Luenan.

BTopoit ypoBeHb OLEHKU Ha lpaBneH Ha aHanu3
peanu3auunm KOHUenuuin nenosoro coBepweHCcTBAa,
SABNSAIOLUMXCHA OCHOBOW KOPNOPAaTUEHON KYNbLTYpPL! Op-
raHusauuu. Kaxpas koHuenuus npeacrasnset coboi
B3aMMOCBA3aHHbIN 1 B3anMO3aBy CUMbIN Haﬁop co-
CTaBNALWWX pa3nn4yHbIX NogKpUTepues KpuTepues

«BO3MOXHOCTIU», UCNONb30BaHWE OUEHKN KOTOPbIX
No3BONSAET ONPeAenuTs CTeNeHb CNeAoBaHMs OpraHu-
3aUMn KaXka0N KOHLUeNU1 AenoBoro CoBepLUeHCTBA.,

BTopoi1 ypoBeHb OLEHKN ABNAETCA UHCTPYMEH-
TOM BbICLUEr0 PyKOBOACTBA OpraHu3auuv, Toraa Kak
OUEHKA HA YPOBHE KPUTEPUEB MOXET NPOBOANTLCA
HE TONbKO B MHTepecax BbiCLero pyKoBoACTBa, HO U ca-
MOCTOSTENBHO PYKOBOAUTENAMU NoapasgeneHui.

| KOHUENUWKM OENOBOrO COBEPLWIEHCTBA

[aHHble KOHUEenuun MCnonb3yrTCA NyYlumn-
MU OpraHu3aynsaMun B Ka4ecTee OCHOBbI ANns opmMu-
pPOBaHWUA KOPNOpPaTUBHOW KYNbTYpPbl U OpUeHTaumu
Ha OOCTUMXKEHWE NYyYLlen NPaKkTUKN B MEHEO)KMEHTE
opraHvaauuin U onpeneneHsl cnegyowmm obpasom:

= co3paHue nobasneHHoW LeHHOCTU ANS
notpebutenei — HerpepbIBHOE NOBbLILIEHNe
LIEHHOCTU KaK AN CyLecTBYIOWNX, TaK
W NoTeHUWanbHblX NOTpebuTenen, NOHUMaHue,
npeasvaeHve U yaoBNeTBOPeHWe Ux
norpebGHoOCTER 1 OXXnAaHWiA,

= co3gaHue ycTon4meoro 6yayulero — okasanuve
NONOXUTENbHOrO BIMSAHNS Ha OKPYXaroLLniA
Mup Bnarogaps [OCTUXEHUIO BblAaKWMUXCs
pe3ynsTaToB B CBOEN AeATeNbHOCTM,
OOHOBPEeMEHHOoe YNy4llieHne IKOHOMUYECKHUX,
3KOMOrMYECKUX 1 CouMnanbHbIX YCNOBUIA
B coobuyecTBax, KOTopble 3aTparmsaioT
AesTeNbHOCTL OpraHu3auuu;

®* pa3suThe COBCTBEHHbIX OPraHN3aUNoHHbIX
BO3MOXHOCTeN — adicheKkTMBHOE ynpaeneHue
N3MEeHeHUsAMY Kak BHYTPW opraHusauuu, Tak
v 3a ee npeaenamy; |

= |INPOKOE UCNOoNb3oBaHue TBopYecTsa
1 nHHoBauui — obecneveHne pocTa LUeHHOCTH
¥ NPOV3BOAUTENBHOCTW YEpe3 HenpepbiBHbIE
yNny4ylweHua u CUCTeMHbIe MHHOBaUWKX Ha OCHOBEe
Mcnonb30BaHWA TBOPYECKOro noTeHunana
3anHTepecoBaHHbIX CTOPOH;,

® MAepCTBO — onpeaeneHne euaenns Gyayllero
1 ob6ecnevyeHne ero JOCTUXEHUA: HeoBX0ANMOCTb
CNY>XWTb NPUMEPOM|B OTHOLIEHWUW 3TUKKN
1 UeHHOCTEel opraHuaauumn, BAOXHOBNSA Noaen
Ha J0CTUXeHWe BbldaloLWUXCs pesynLTaTos,

'EFQM - European Foundation for Quality Management (Esponeiickuia @oHg MeHegxkmeHTa KadecTtsa). MexayHapoaHas opraHnsauyuwa —
yupeautens MexayHapogHoro Koukypea 4 npasoofnagarens OAHOUMEHHOW OUEHOYHOW Mopenu.

? CoBeplueHHbIe OpraHu3auUmmn B CBOEA Aes TeNbHOCTH AOCTYIaloT U NOAAEKNBAIOT BbIAAIOWMIACA YPOBEHb PE3YNLTATOB, KOTOPLIE OTBEYAI0T
WNK NPEBLIWAIDT OXMAAHWS BCEX 3aMHTEPECOBaHHLIX CTOPOH (Oonpeaeneqne cosepwexcTesa EFQM).




= ru6koe ynpasneHue — cnocoBHOCTb BbIABNATHL
BO3MOXHOCTMW W Yrpo3bl W pearnposaTh Ha HiX
pesaynsTaTMeHo U ahHeKTUBHO;

® focTUXeHue ycnexa Gnarogaps TanadTy niogen —
LeHR cBoux paboTHUKOB 1 co3Aasan KyNnsTypy
nenernposaHus nonHomouun, ofecnevynsars
BOCTUXEHWUE Kak OpraHu3aunoHHbiX, Tak
W NAYHBIX Lenem;

= YCTONYMBLIE BbIAAIOLMECH
pesynbTaThl — AOCTVIKEHNE Pe3yJibTAaToB, KOTOPbLIE
COOTBETCTBYIOT KPATKOCPOUYHbBIM U ONrOCPOUHBIM
NoTpeBHOCTAM BCEX CTOPOH, 3aVHTEPEeCOBaHHbIX
B NEATENbHOCTW OpraHusaLum.

Peanusauuvs npuHLMNOB, NZNOXEHHbIX B 9TUX
KOHLEeNUWAX, OcyLLecTBNRETCH Yep 23 nogxoab! (Npo-
ueccsbl, NPOeKTbI, MHAUMATUBbI, CNCKUBLUYHKOCH NMpak-
TUKY AEATENBLHOCTW), CTPYKTYPUPO3aHHbIe B MOaenu
no Kputepuam «BO3MOXHOCTU» N «Pe 3yNeTaThi» B OTHO-
weHun notpebutenen, nepcoHana, cbuecTsa, a Takxe
AOCTUXEHWUA ONEePaLUOHHBIX W CTPaTrernyecknx uenei
opraHvsauumn.,

OPrAHU3ALIMA - YHACTHUKWN KOFKYPCA NOJTXKHbI
NPOAEMOHCTPUPOBATE CBOW ADCTUXKEHWNA

NO PEANTU3ALUM NPUHLMMNOB KU KOHUENLMK
OENOBOro COBEPLUEHCTBA, B TOM YUCNE:

® yCTONYMBLIE NONOXWUTENbHbIE TEHASHLUU
1 cTabunbHO BbICOKWE 3HaYeHUA No BONbWKWHCTBY
nokasarenei Ha NnpoTaXeHun nocnegHux 3-5 ner;

= 3(pheKTMBHOCTb U BbICOKYIO pPe3ynsTaTMBHOCTb
CBOEW AeATenLHOCTU B COOTBETCTBUN
C NPUHATON cTpaTeruen u Lensamu,
a Tak>xe B OTHOLUIEHUM CBOUX OCHOBHbIX
3anHTEpPEeCOBaHHbIX GTOPOH,

® NOCTUXEHUA B MEHEAXKMEHTE KayecTea
BbIMyCKaeMoi Npoaykumm 1 ycnyr, npoueccax
1 NPOX3BOACTBEHHONW cucTeme, bnaropaps
YemMy 3TV OpraHu3aunn 3aHuMaroT nnaupylowue
nosuyum B oTpacnu ¥ cTpaHe.

| KPUTEPMWM MOLENU NPEMUN

B mopenu npemMun OCTUrHyTa MakCcuMansHo
NoNHaa MHTEerpauus KoHUenuwnin 4enosoro coeepLleH-
cTBa C KpuTepuaMU. Ha ocHoBe KoHUenuuia cchopmy-
NMPOBaHO CoAepXXaHne COCTaBNAWMX KpUTepues.
Bonee nogpobHoe cogepxaHune obnacTv oUeHKK no Ka-
0N cocTaBnaloLen kputepues npeacTasneHo B MNo-
NOXEHWUU O NPOBEAESHUN CAMOOLEHKWN AEATENBHOCTU.

Mopens, NnpeacTasneHHan B paMmkax Kpure-
pueB, NO3BONAET NOHATb NPUYUHHO-CNEeACTBEHHbIE
CBA3U MEXAY TeM, YTO AenaeT opraHusauus, u Tem,
KaKux pe3ynbTaToB OHAa AOCTUraer.

Peaynerathl gna

Mepco 4an nepcoHana
2
Mpoueccsoi,
Kniwo4eebie
JlnpepctBo - - npoaykKuua
Monwutka Pesynstartsl ans pe3ynsrarbl
U eTpartarua v notpebutenen

MapTHe|icTBO

1 pecypchl

Peaynetartsl ans
obuwecTea

Puc. 1. Mogens npeminn lNpasurenscraa PO 5 o6nacT kavecTea




Cpranvaagw - y4acTHUKK QHKYpCa OLeHN-
BaloTcA 8 6annax NC MOgenu NPeM 11, BKNIOHAOLEH
8 cefA A2e rpynnbl KEWTERUEB;

® MePBAN rPYNna KPUTBPUER XAPAak TEPU3YET, 4TO
OenaeT opraH2anva anas NonyyeE AMe Xehasme X
pe3ynbTaTtos («BoamoxHoeT»);

B BTOPAR TPYNNAa KPUTERHUER XaPaK repuayer,
KaKWx peaynsTaTos Ao0NBAETCA (ipradiaayva
{(«PeaynbTaTel-).

Napeaa rpynna skn+aeT B 1268 5 kpuTepues
«BoamakrHeo TS

1. Ilngepcreo

2. Monwtvka n crpaterys

3. Nepconan _

4. MNapTHEPCTRO M PECYPCHI

8. Mpouecchl, NPOAYKUKMA 1 YAyt

Brepas rpynna BknioyvaeT B cabA 4 KpUTEPWA
«PesyneTarol»;

6. Pasyneratel gna notpedutanen

7. PeaynsTarsl AnA nepconana

B, Pasynerath: ana obecTea

9. Knryuessle peaynerarsl i

«Pe3yneTarel» ADCTVFAIOTGA I YTEM DAANVEH. MW
«BO3MOKHOCTEN, 2 «BOIMOMHOC TV YAYYLIAIOTCA
Ha ocHoee oGpaTHON CBAZK, NCNYYeE 1HCH OT «Peaynb-
TATOB". '

CTP&NKW BOKQY PUCYHKA NOJiHEPKVBAKIT AVHA-
MUYHBIA XapaKTep MOoLeny, NOKAa3kIe 38, YTO U3yJeHue,
TBOPMECTED W UHHOBALWMK SHYXAT ) NyJWeHno «Bos-
MOXHOGTE, MTO, B CBOIO CHEPEAk, B 1ABT K YAyJLlerue
«Peasynbraroe». _ . l

JeTtanv3zauuns KaX40ro KpUT pUA COLepKUTCA
B NOAKPWTERWAX, NpeacTashaowmnx cobon dopynwv-
DoBkM, Banee NoapOBHO PACKPLIBAKD LIME, KAKWUE MeH-
HO ACMexThl SEATENLHOCTY B HaWbon L8R CTENaHK Xa-
PaKTEPNIYIOT YCNELLHYIO ASATENLHD (Te ORraHU3aLnK,
I COCTABNAKWNE PACCMATPUBAK TCA NMPW OLSIIKE,

Kputepuu «Boamox HocTn»
| KPUTEPWIA 1. NIMZEPGTBO

LaHHbIA KpWTEPWI OLEHNB: T CTeNgHbL BoR-
N2YeHHOCTU PYKOBOACTBA OpraHMa aluM {onpepens-
0T BUAeHWE BYAYLLEro v JenarT (Irg Ba3IMOXHBIM,
BbI3bIBAA AOeEPUEe K ¢ebe v BRICTYNatoT NRUMEROM
B DTHOLBHAW ITWKW U LEHHOGTSN 0D aHU3aLIHW, BKHO-
Han cnecebHOCTL NEOSBRATE TN .0CTL, Coananan
ANA ORPraHn3aumn BO3MOXKHOCTE CE OSBREMEHHO pe-
arupoBaTE HA BbI3OBE, O0ecneun! :an aocTUXeHWE
YCTORMMBOrO yonexay.

13a. OueHMBASTCA CTENEHb PSANMZALMNA MACCUL, BUY-
ABHUR, UEHHOGTH 11 3THUK® Opradin3aymm

16. QueHuBaeTen cNocoBHOCTE paspadaToisaTs, BHe-
APATb, aHaNW3MpoBaTh CUCTEMY MEHEOKMEHTA Opra-
HW3AUKWA 1 PRIAYNBTATh €8 OERATENBHACTK, oBecnedrean
HernpepbiBHOE COBEPIWEHCTEORAHUE.

1. OLeHUBAETCS CTeNEeHb B3auMoaeiCTBNS Opramu-
33UM1 € BHEWHWMI 3aVHTEPECOBAHHBIMK CTOROHAMN.

1r. OueHUBAETCA BOIMOXKHOCTb DYKOBOACTBA ORI aHu-
33UNM KaK NMAERA, BOBNEKAR NERPCOHAN, YKPENIATL
KyNbTYDY [A€N0BOro COBEQUBHCTEA OPrasn3aUmm.

1a. CueHMBACTCH BOSMOXHOCTEL pyKosoacTea a2¢-
beKTUBHO YNPABATL MAMEHEHUAMW B 0PFEHA3aUMM,

I KPUTEPUW 2. NONHUTUKA U CTPATEFASA

Kputeprih oueHuBaeT peanaaLuio NONUTHMKA
W CTRATEMMW OPraHn3auMy ¢ yueToM paspadoTaHtblx
NNaHas, uensi, 3asBneHHOA MUCEAW M BUOeRUSA op-
raHuaaLniI,

2a. QueHUBaEeTCH peannzauurs NONWTUKW W CTRATEMHMK
CPraHn3aumna Ha OCHOBARVIA NOHVUMEHA NOTPeBHOCTEI
W OKUAAHUIA SAMHTEPECOBAHHBIX CTOPOH W HHEIWHErD
OKPYXKEHAR,

26 QuenveasTea Peann3autus NOANTUKA U CTRATEM WK
OPraHyu3aanmia Ha CHOBAHWK BH}JTpBHHBF‘I OEATENbHOCTH
W 68 BOSMUXHOCTEHN,

28, QueHMBacTCA PaapaboTKa, NEPECMOTR U akTya-
JN33aUNMA NOAWTUKK 1 CTPATENN,

2r. QuenviBaeTCA I0BEAEHNAE [10 3aNHTEReCOBaHHBIX
CTOPOH, peanM3auns M KOHTROME NOMWTHKK W CTpaTe-
rin OpraHn3aunu.

| KPUTEPWMA 3. NEPCOHAN

DatHeif KPUTEPVIA OLEHVBAET PAIBUTE 1 Crio-
COBHOCTHM FepCOHANa, a TAKXE METoObl ero MOTHBALMK
EYROBOACTBOM,

Ja. OUeHMBARTCA NAaHRI B 06NacTh pa3sUTVA NEpCO-
HANA C YyUYBTOM CTPpAaTern Opradn3auni.

36. OueHWBAETCH BO3AMOXHOCTE PA3ZBUTIAR 3HAHWIA
W CNOCOGHOCTEA NBPCOHANE, d TAKKE METONE!, KOTOPLIE
VCMONL3YeT OpraHaayns ana ero passuTms,

3e. OueHMBABTCA BOBNEYEHHOCTR nepcoHana a npouec-
Chl QQraHn3auiii 14 HageneHwe ero CoOTBETLTERYKI UMMM
NONHOMOSHMAMA.




3r. CuaHueaeTeA ahgekTUBHOCTL AWanocra ¢ Nepco-
HANOM 8 OPraHu3alui. .

3a. OQueHnBaeTca cTeneHs NOOWPESHUA NepcoHana
OpraHu3auuK py<oBCACTBCM W CTENeHb 3a60Thl O nap-
coHane.

| KPUTEPWA 4. RAPTHEPCTEO W PECYPCHI

KpUTEpWUA GLBHWBABT NNAHW2ABAHWE U yNpaBs-
NaHVe BRYTRERHWMIK DBCYDCAMU Op TAHWM3AalUnK, genc-
BbiMA OTHCOWEHWSMIA & BHEWHKMMIA T RDTHERAMKW Opra-
HU3aLM.

4a, DuenrBaeTeR cnacoBHoCTL YNE ABNEHVR GTHOWE-
HWAMK € NApTHEPAaMA U MOCTABLLMKIMA HA B3aUMOBEI-
FOAHON OCHOBE, .

46, OueHMBaRTCA YNPABNEHWE (W AHCAMW B UEJIAX
oflecnedeHva 3a0a4 YCTOMHWMBOMO [1a3BUTUA Cprasm-
JauUMH, .

48, OUEHMBAETCA yNRABNEHUE 34: HWAMK, cbopyao-
BAHWEM, MATEPWAAAMI U NPUPOOHBIMK PECYDC MM
£ NO3ULMUW YCTOMUABOTO PA3BUTUHR,

4r. OueHWBABTCA YNRARNBHWE TEXHT NOMUAMUN C YHETOM
peanaalnn CTRATEruK PA3RUTUA LPraHi3aninn.

4. OueHMBaETCH UCNONbAOBAHKE (0BpeMEHHbIX AO-
CTUXEHUN B YNPABNERUK 3HAHWAM 1 1 MHhopMaLMed
ANA NOANEMKAHWA IMDHEKTURHOMS T PUHATHUA DELLSHWNA
W PA3BUTUA BOSMOXHOCTENR OpFraHL3aumn,

| KPUTEPUW 5, MPOLECCHI. NPOAYKLWRA U YCNYIU

QOueHveaeTEA, Kakum 08pa3om B opraHnzagm
pas’padarTsiDRIOTCA K YAYYWAKTCA I POLECCER], NPOAYK-
UMA M yCnyr.

5a. OLJ,E‘HHBEETCﬂ NpUMEeHEHWE BCECTOROHHETD Me-
HedXMEeHTa NPoUeccos 4NA coans H1ue gotasne Homn
LEHHOCTH,

56. QugHWBABTCH BOIMOXHOCTE NI0U3ROLACTRA NPO-
OyKLMK U YCNYT Ha OCHOBS GxKKar A NoTpebuTenei.
&8. OueHveaetcA 3QPEKTUBHOCT NPUMEBHEHNA WH-
CTRYMEHTOR MAPKETWUHIA ANA NPOAB 1XEHUR TPoAYKLAM
W YCAYT,

sr. OLLGHMEBETCH SO3MOMHOCTE CUYLIUECTENARTE NP0~
W3BOACTBO ¥ NOCTABKY NPOAYKUMIT WM YCAYT B yNpas-
NABMbBIX YVCNOBURX. '

5a. CueHVMBaETCA BO3MOXKHOCTL OLFAHW3aL WA ynpas-
AATH ¥ YAYYLIATE OTHOLLEHWA ¢ Nor pedurenamua.

KpuTepumn «Pesynesrarbi»
| KPUTEPWUA 6. PE3YNLTATHLI 109 NOTPEBUTENEN

QOuenrBasTCA pjaKuMFl OpPraH3aLnK Ha COOT-
BETCTBME WNW NpeBbiWaHKe NOTPeBHOGCTEN 1 oxXnda-
HUIA NoTpefuTenen, a TAK:Ke CUSHKA CTABUNEHOCTH
OOCTHAEHNRA 3HAHNTENRHBIX peayanaToa.

6a. QueHVBAATCA, Kak OpraH13ayus BeICTpansaeT
OGpaTHYIY $RA3L ¢ NoTpebuTenaMK 4NA DLUEHKN BOG-
ApUATVA NOTPECUTENAMW KAYECTBA NPOAYKUAW W yenyr
OPranru3auun.

66. OuernBaeTcs, KakM obpasomM opradm3auyn no-
BLiLAET YOOBNETBOPEHHOCTE NOTReBUTanan,

| KPUTEPWW 7. PE3YNLTATHI ANA NEPCOHATA

KpwuTepuit oLUeHUBAST AOCTUIHYThIE PE3YNLTATH
Ha COOTBETCTBME WY NpeBblenve noTpetnocTain
1 OXUAAHWIA NepcoHana.

7a. QueHWBaeTCA BOCNPHUATHE OPraHWaaui Nepeo-
HAIOM.

76. QueHuBarTCH PRIVAILTATEI 4EATENBEHOCTY OpraHv-
3au4v B OTHOWEHWKN NepCcoHana.

| KPHTEPUW 8. PE3YNLTATLI ANA CBUIECTBA

Kpurepyin cugHiBasT NONyYeHHsIe PeaynsTaTh
ahng obwecTaa Ha COOTBETCTENE UAW NREBbIWeHNe
NoTpebHOCTAM U OXUAAHWAM COOTBETCTRYIOLLMX 3aMH-
TePSCOBAHHEIX CTOPOH B 0BWesTRe, a Takxe pbecne-
YeHKe CTaﬁb‘IﬂbHDCTU‘I AOCTUXEHA TAKIKX peaynhTa"roa.

Ba. QueHueaeTca socnpuaTve oflLiecTBOM AEATEND-
HOCTU CPraHv3aunm.

86. QUerMBAKTCH Pe3yNETaThl ASATENLHOCTH OPraHu-
3aulun gna obwecTsa. |

I KPUTEPWUK 9, KNIQYE AblE PEIYNBTATHI
JaHHbBlA KpUTepuiA OUEHMBAET JOCTAMHYThie
Ppe3yneTaTel Ha COOTEETLTBWES MNKW NPEeBkILWEHWE NO-

TReGHOCTEN ¥ OXWAAHNUA 3ANHTEPECOBaHHLIX CTODOH.,

9a. OUsHWBAIOTCA KMNOUYSRbIE PedyNbTaTh ASATENLHO-
CTU OpraHudauuny, .

96. QUSHUBAIOTCR KNKMEBbIE MHOWMKATOPbI OeATens-
HOCTW DAraHNIaUNN,

[ CUCTEMA OLLEHKW




CucTema OU8HKN SIBABTSS HEOTHEMNEMbIM
FNEMEHTOM MOOENA NPEMANM HARSLY C KOHLEN MM
1 KPUTEPUAMIA 11 DBECNRUMBAST CTRYKTYDUPOBAHHbINA
NOAXOMN K AHANN3Y AEATENEHOCTA O IAHNIALNN,

8 CUCTEME OLUEHKHW PEAAMIYETC A
KNACCHUYECKWA LMK YOPABJIEF NS -
NABUPYA-OENAN-NPOBEPANA-I ZHCTBY A -
KOTOPLIK BKJTKOYAET B CEEBS 4 3. IEMEMTA:

1) onpegensHue HeohixoaAMbIX Pe3 NbTaTOB CpraHy-
s3aunm;

2} nnaHvpoBaHne 1 paapaboTKy NOMXoao0e K oCy-
LIRCTBNSHNK] O8ATANBHOCTH;

3} paseepTEIBAHWE NOAX0O0B;

4} OUEHKY 1 YNYYLLISHNE NOAX0008 ¥ MX PasBepTbiBa-
HUA. '

QUEHKA PE3YNBETATOR BKAKCYAE ™ B CEBA
CREOYYWOLUME SNEMEHTHI K NPU3 AAKM:

JHAYMMOCTb W NPUrOAHOCTE PE3y NLTATOR, B T. 4.
% 06NacTL 0XBaTa U 3HaHUMOCTb,
¥ IPUrOGHOCTD,
" CerMeHTaums,

KauecTeo peaynsTaToB, B T. 4.
® TEHABHLUW,

" Lenssble NOKA3aTenm,

= CpABHEHUWR,

" NpPWHUHLBI.

OCTANBHBIE TPH SNEMEHTA (noaxon,
PASBEPTBIBAHWE, QUEHKA 1 YNYHWEHNS)
OTHOCHATCA K OLUEHKE BO3MOMXKHQCTEN:

= MO4Xx05, BKMYan 060CHOBAHHOCTL
W MHTer DNpOBAHHOGTE,

¥ DA3ZBEQThLIBaHWE NCAXORA, BKMQYanA nanHoTy
BHEAPEHVA N GUCTEMHOGTh;

B oUBeHKA W )'J"IYHLI.IGHHB“'IOJ],XOH&‘ BmMOMERA
nayueHve, NamMepeHne W TBOpYacTBG, YNyJLeH A
M HHHOBAUWN,

Takoe NPeAcTaBNeHne LMKNRA YNPaBReHns No-
3600927 COPMUPOBATL AMHAMHYHYIO CHCTEMY OLIEHKH
M YAOBHLIM MHCTPYMEHT MEHeKMeHTa, 0feCcneuvBa-
WA CTPYKTYPUPOBAHHBIV NOAX0A K aHanu3y aes-
TEALHACTY OpraHnzauny.

Bosee feTantHD METOOONOI A NPOBELEHUA
QUEHKK NpeacTapneHa p NonoxeHwn o npoBengHWA
CAMOOUBHKA NO MOO8nH KUHKypca.




PaspatotaHe CekperapywaTomM COBETE NC NPUCYX AEHWHD
npemui NMpasntenscTea Poccuidekoit Degepanim B 06-
NacTu Ka4ecTsa no nopydyenvio CegepansHoro areHTcTea
NC TEXHUYECKOMY REryAMPOBaHUIG M METPONOI L,

YTeepxaerc CoseTom no npucyxaeHmho npemuia Npaen-
TenscTaa Poccuickod Pepepauvm B aSnactv KadecTtaa.

Mo mo6biM BO3HUKWKM ¥ Bac Bonpacim cbpawanTech
g Cexpetapuat CobeTa:

Aapec: 115184, r. MockBa,

CpepHuii OsunHHKOBCKUG Nepeynok, 4. 12;
TenedoH +7 {495) 777-43-12;
3n. noyta: award@roskachestvo.ru, info@roskachestvo.ru.
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